
NZDRC has a specialist entity called the FDR Centre 

(where FDR stands for Family Dispute Resolution) 

and all of our family/relationship services are now 

run through the FDR Centre. 

Part of the FDR Centre's work is focussed on 'FDR 

Mediation'. FDR Mediation is the process the NZ 

Court system now requires most separated couples 

who cannot agree on how to care for their children, 

to attempt before proceeding to Court. 

Most New Zealanders will be eligible for partially 

funded services through the FDR Centre. 

FDR Mediation is only one section of the work the 

FDR Centre deals with. We have specialist mediators 

(as well as arbitrators, counsellors, child inclusion 

specialists, and conflict and communication coaches) 

who are experienced in assisting disputing parties 

with a wide range of family and relationship issues 

including issues specifically relevant to the elderly, 
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grief, multi-cultural relationships, relocation, re- 
partnered/blended family issues, loss and anger, depression,
anxiety, adolescent/teenage issues, sexuality issues, drug and 
alcohol abuse, and many others. 

Avoiding the additional stress of going through a lengthy and 
costly court system.
Enables and empowers parties to negotiate and resolve their 
issues rather than to have a decision imposed upon them by 
a Judge.
Allows the parties to retain control over and to negotiate 
flexible and creative solutions which do no need to conform 
to strict legal rights or general community standards. 

We maintain a panel of the most respected family and relationship mediators in New Zealand. If you are unsure of 
who may be the most appropriate mediator for your situation, part of the FDR Centre's role is to advise on the 
appointment of the most appropriate available mediator (or other specialist) and, in many cases, the FDR Centre's 
case managers will make the appointments for you. 

We don’t place time limits on the mediation process or what is 
covered in mediation sessions, and find that trying to fit family 
conflicts into a set of boxes simply doesn’t work. We understand 
that there may be multiple issues going on for a family so our 
services are structured to reflect this and your mediator may 
suggest extra time would be beneficial. 

Our mediators are proven experts in their field, bringing empathy 
as well as structure to your discussions, and of course, 
confidentiality. 

Any special cultural, disability and language needs will be 
accommodated.

For more information on any of our services please see our website www.fdrc.co.nz. 
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